CUSTOMER OVERVIEW

Top View Sightseeing NYC

A sightseeing tour agency in New York City. Top View runs double-decker
bus, boat, bicycle, and helicopter tours across NYC.

- Number of Buses: 50

TOPVIEW - Tours Offered: Bus, Boat, Bicycle, and Helicopter

SIGHTSEEING « NEW YORK - Established 2003

s We decided to update the level of our fleet, our safety and our security. We had

to get cameras across all our buses. Even though this is a costly project, this is
something that’s imperative.
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STORY

Managing a fleet is a very difficult and complicated task. This is especially true in the hospitality industry. It is a big challenge to protect
both your customers and employees. Alon Brand, from Top View Sightseeing NYC was having some safety issues with his business.
Accidents were increasing, and he wanted a better way to monitor customers and operators during the daily bus tours. These accidents
were driving up insurance and risking the lives of pedestrians and other drivers. It was very hard to regulate customers standing up
during the tour and any disagreement with the operator became a “he said, she said,” situation.
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